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UNLEASH THE

POTENTIAL OF 

YOUR WORKFORCE

The speed at which you can 
communicate with everyone on the 
frontline is critical for productivity, 
culture and business agility. 
 

Can you reach all your frontline 
employees in an instant?

The reality is that your employees 
are already messaging with each 
other, just not on an approved 
compliant and auditable app. 
Without a company-sanctioned 
solution in place, employees turn 
to insecure freeware options to 
have conversations about work and 
schedules. These solutions allow 
employees to communicate freely, 
but managers and head office 
have no way of monitoring things 
nor communicate at scale to the 
frontline. 

Bad weather incidents, location 
incidents, operational emergencies 
– these things all happen. 
Changes to the day’s plan will 
happen as well, so having the 

ability for frontline employees to 
communicate with each other on a 
company-sponsored solution in a 
way that is quick and efficient, but 
also ensures that messages will 
be safe and compliant is essential.  
Creating a scenario where 
collaboration is effortless and 
makes for faster decision-making 
is also crucial as it gives managers 
a way to disseminate important, 
relevant information but only to 
those who need it. With WorkJam’s 
Messages functionality, standalone 
or as part of a digital workplace, 
the worries of the past make way 
for the work at hand.

Here’s how we help:

Employee Teams: Communicate 
freely while managers stay in 
the loop. Create customized 
groups for focused conversations 
about specific topics. Frontline 
employees can direct message 
each other or their managers. 
Employees can share ideas. And, 
they can ask questions and get 
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Request a Demo

Schedule a demo of WorkJam today and
see how we help you unleash the potential of your workforce

 

help without having to physically 
search for a manager to get the 
answer.

Location Managers: Get alignment. 
Stay informed. Work as one. 
Message all scheduled employees 
with the day’s agenda. Video 
record the team meeting so all 
can review during the day. Read 
receipts provide managers a way 
to know precisely who has seen the 
update and who hasn’t.

Regional Managers: Break through 
the static and noise by reaching 
and connecting directly with the 
frontline. Engage your managers 
daily to stay connected.

IT/Security: Deploy not just a tool, 
but a suite of abilities, keeping 
your partners engaged and 
operationally agile. Sleep well, 
knowing there are audit and GDPR 
capabilities along with military-
grade encryption. 

Head Office/HR: Will also sleep 
well knowing these interactions 
can be monitored to ensure 
compliance with codes of conduct, 
and personal information is not 
available anywhere on the platform 
as WorkJam does not require 
personal identifying information.

WorkJam Messages brings real-
time communication to frontline 
employees and managers, 
fostering operational efficiencies 
in a manner that is secure, and that 
allows for managerial oversight. 
Managers can share files, keep 

staff updated on new policies, and 
celebrate the accomplishments of 
the team.

REAL-TIME COLLABORATION 
DRIVES OPERATIONAL 
EFFICIENCIES; GET FOCUSED 
WITH CONVERSATION ROOMS
 
WorkJam Messages gives 
managers or employees the ability 
to create conversation rooms, 
which can be grouped in any way 
fitting; subject, shift, role, etc. 
These focused rooms can improve 
collaboration, engagement and 
results of your teams.

CULTIVATE A LEGENDARY 
WORKPLACE CULTURE WITH 
REAL-TIME INTERACTION

When teams can talk freely and 
cultivate meaningful connections 
with each other on a corporate-
sanctioned platform, it encourages 
a strong company culture that 
is motivating and can turn an 
organization into an employer 
of choice, leading to operational 
efficiencies and reduced turnover.

Messages is available as a module on its 

own or as part of the WorkJam Digital 

Workplace suite.


